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Looking at the Relationship between
Visually Impaired People and Al Upside Down:
The Need for Continuous Consideration and Collaboration
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Summary

We tried to examine the dual nature of the current Al-
based services, recognizing both the potential to benefit
the society as a whole and the awareness that it may be
neglecting the needs of visually impaired people. We
have interviewed two figures putting effort into enhanc-
ing the life of visually impaired people: professor Hyun
Wook Ka, who has a visual impairment himself, and
Jihyuk Park, who is the CEO of Waddle which made
a barrier-free online shopping platform. Professor Ka
has emphasized the fact that current Al-based services
rarely consider people with various disabilities. Similar-
ly, Jihyuk Park highlighted the technological limitations
of Al technologies which could rather harm users with
visual impairment, and also challenges related with un-
derstanding the real needs of them. Thus, we concluded
that ongoing consideration of the perspective of visually
impaired people, fogether with collaboration supported
by legal frameworks in the development of Al services
would be important.
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Q: Does this foundation ~ Q: What is this? Q: What color is this? ~ Q: Please canyoutell  Q: s it sunny outside?  Q: Is this air conditioner on fan,
have any sunscreen? A: 10 euros A: green me what this item is? A: yes dehumidifier, or air conditioning?
A: yes A: butternut squash A: air conditioning

red pepper soup

Q: What type of Q: What type of Q: Who is this mail for?  Q: When is the Q: What is this? Q: Can you please tell me what

pills are these? soup is this? A: unanswerable expiration date? A: unanswerable the oven temperature is set to?
A: unsuitable image A: unsuitable image A: unanswerable A: unanswerable
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